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|l BM_TDB 








S66 


142 


|((email e-mail) (electronic ADj 


jUS-PGPUB; 


|OR 


ION 


12008/08/18 




Imessage) (electronic ADJ 


USPAT; USOCR; i| 




|l7:33 




jmail)) SAME (feedback) SAME 


iFPRS: EPO: 










l(unavailable disconnected idle 


UFO; 










joff) 


IDERWENT; 












IlBM TDB 








S67™" 




l((email) (e-mail) (electronic 


lUS^PGPUB; ~"jOR 




iooi/oi/Ti 




lADj message) (electronic ADJ 


USPAT; USOCR; j 




jl7:33 




jmail)) SAME (feedback) SAME 


iFPRS; EPO: 










i(unavailable disconnected idle 
joff) 


IJPO; I 








IDERWENT; 










IlBM TDB ! 
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114 


IS67 and (@ad< "20040803" 


IUS-PGPUB; 


|OR 
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|2008/08/18 




|@rlad< "20040803") 


IUSPAT; USOCR; 






jl7:33 




iFPRS; EPO; 










: 


iJPO; 












IDERWENT: 










: 
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jS64 andl@adT'i^4l«03" 


iu¥pGPUB; 


jOR 


[on 
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IUSPAT; USOCR; 






H 7:36 




iFPRS; EPO; 










£ 


iJPO; | 








] 


IDERWENT; 












jl BMTDB 














|USFGPUB; 
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12008/08/19 




|(phone ADJ number) SAME 


IUSPAT; USOCR; 
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|(connect$4) 


IFPRS; EPO; 
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S71 


127104299 


j@ad< = "20030803" 

: 


|USP3PUB; 


jOR 


jON 


12008/08/19 






^USPAT; USOCR; 






|15:49 




: 


^FPRS; EPO; 










: 


iJPO; 










: 


jDERWENT; 












llBM TDB 






iS72 


1 174 


IS70 AND S71 


^USPGPUB; 


jOR 


|ON 


12008/08/19 




i 


^USPAT; USOCR; 






|15:49 






! 


^FPRS; EPO; 










! 


|JP0: 










! 


iDERWENT: 










i 


3V TDB | 
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|25 


|(prompt$3 ask$3) SAME (user) 


;US-PGPUB: 


|OR 


iON 


12008/08/19 




iSAME (window) SAME (phone 


jUSPAT; USOCR; 






|1 5:51 




iADJ number) SAME (connect 


iFPRS; EPO; 










!$4) 


iJPO: 










i 


jDERWENT; 














ilBM TDB 






iS74 


|48 


i(prompt$3 ask$3) SAME 


;US-PGPUB: 


jOR 


ION 


12008/08/19 




i(window pop-up) SAME (phone 


i USPAT: USOCR; 






|l5:54 




iADJ number) SAME (connect 


IFPRS; EPO; 










!$4) 


JPO; 










I 


jDERWENT; ij 










|l BM_TDB | 






;S75 




iS74 AND (@ad< "20040803" 


jUS-PGPUB; 


iOR 


ON™™ 


12008/08/1?"" 




j@rlad< "20040803") 


USPAT; USOCR; 






|15:54 




! 


iFPRS: EPO: 










! 


UFO: 










i 


IDERWENT: 










| 


|l BM_TDB 








IS76 


h 16 


i(prompt$3 ask$3) SAME 


jUS-PGPUB; 


jOR 


iON 


12008/08/19 




!(window pop-up) SAME (phone 


USPAT; USOCR; 






115:57 




iADJ number) SAME (call$3) 


iFPRS: EPO; 












UFO; | 








i • 


iDERWENT: 1 










[IBM TDB ij 




iS77 


^68 


IS76 AND (@ad< "20040803" 


iUS-PGPUB; 


|OR 


|ON 


12008/08/19 






|@rlad< "20040803") 


jUSPAT; USOCR; 






il5:57 








FPRS; EPO; 










i 


iJPO: 












i 


iDERWENT; 














IBM_TDB 








iS78 




i(prompt$3 ask$3) SAME 


iu^PGPUB; 


[or 


[on 


12668/68/1 9 




i(window pop-up) SAME (phone 


jUSPAT; USOCR; 






h 6:07 




IADJ number) SAME (call$3) 


iFPRS; EPO; 










iSAME (service ADJ provider) 


iJPO; j 








: 


iDERWENT; 1 








! 


ilBM TDB ij 








|2 


|'i^005 7 pn^ 


rUSraPUB;"" 


[or 


[on 


I2668/68/1 9 






lUSPAT; USOCR; j 




H 7:37 






^FPRS; EPO; II 










|JP0; !| 










iDERWENT; ij 
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p380™" 
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|(connect$3 call$4) SAME 


juSPGPUB; 


iOR 


[on™ 


i2^087087l?™ 






i(prompt$3 pop-up near5 user 


^USPAT; USOCR; 






H 7:41 




icustomer client) SAME (phone 


|FPRS; EPO; 










itelephone) 


pPO; 










j n\ 1 — n\ a 1 1 — k it. 

jDERWENT, 












|l BMTDB 






iS81 


|6339 


i(connect$3 call$4) SAME 


[USPGPUB; 


jOR 


ON 


12008/08/19 




i((prompt$3 pop-up) near5 


^USPAT; USOCR; 






|17:42 






i(user customer client)) SAME 


^FPRS; EPO; 










i(phone telephone) 


iJPO; 










^DERWENT; 












jl BMTDB J 




iS82 


|3662 


i(prompt$3 pop-up) near5 (user 


iUS-PGPUB; 


iOR 


^ON 


12008/08/19 




icustomer client) near5 (phone 


iUSPAT; USOCR; 






|17:42 




itelephone) 


iFPRS; EPO; 




1 


! 




|JP0: 




1 






! 


iDERWENT; 
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! 


il BM_TDB 




1 


I 


S83 


[27104299 


! 


[us'pGPUBf" 


ibTT™ 










USPAT; USOCR; 






|l7:42 








iFPRS; EPO; 












; 
! 


UPO; 










! 


iDERWENT; !| 










I 


|IBM_TDB 








iS84 


(2035 


jS82 AND S»3 


jUSPGPUB: 


Ior 


iON 


12008/08/19 








USPAT; USOCR; 






|17:42 




I 


;FPRS; EPO: 












! 


UPO; 












! 


iDERWENT: 














jl BM_TDB 








|S85 


:|38 


i(prompt$3 pop-up) near5 (user 


iUS-PGPUB; 


|5r 


on""™ 


12008/08/1?"" 






icustomer client) near5 (phone 


USPAT; USOCR; 






|17:43 






itelephone) near5 (service ADJ 


FPRS; EPO; 












iprovider) 


UPO; | 










iDERWENT; 












il BM TDB 1 




;S86 


fl314 


:(prompt pop-up window) near5 


iUS-PGPUB; 


|OR 


iON 


12008/08/19 






l(user customer) near5 (phone) 

i 


1 USPAT; USOCR; 






i17:47 






iFPRS: EPO: 










: 


iJPO: 












: 


iDERWENT: 












: 


il BM_TDB 








iS87 


\579 


iS86 AND S83 


^USPGPUB; 


jOR 


jON 


12008/08/19 






iUSPAT; USOCR; 






H 7:48 




: 


iFPRS; EPO; 








i 


iJPO; i 








i 


IDERWENT; 








I ! 




|l BMTDB 












i(prompt$3 pop-up window) 












inear5 (user customer) near5 


|USPAT; USOCR; 






H 7:48 
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^FPRS; EPO; 










iJPO; 












IDERWENT; 












\\m TDB 









file:///CI/Documents%20and%20Setdngs/amejia/My%20Do..J95/EASTSearchfflstoryJ0710795_AccessibleVeision.htm(10of 21)9/14/2009 2:11:57 AM 



EAST Search History 



S89 



M400 



i(prompt$3) near5 (user 
icustomer) near5 (phone) 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
iJPO; 

DERWENT; 
IBM TDB 



OR 



ION 



12008/08/19 
117:48 



S90 §709 



S91 



i(prompt$3) near5 (user 
icustomer) near5 (input enter) 
inear5 ((phone telephone) ADJ 
inumber) 



i(prompt$3) near5 (user 
icustomer) near5 (input enter) 
inear5 ((phone telephone) ADJ 
inumber) near5 (service ADJ 
iprovider) 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
IJPO; 

DERWENT: 
IBM TDB 



iOR 



iON 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO: 
IJPO; 

DERWENT: 
IBM TDB 



OR 



12008/08/19 
|17:49 



12008/08/19 
|17:50 



S92 



§0 



|(pop-up window) near5 (user 
icustomer) near5 (input enter) 
inear5 ((phone telephone) ADJ 
inumber) near5 (service ADJ 
iprovider) 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 



OR 




12008/08/19 
|17:53 



S93 



I50 



S94 



150 



|(user customer) near5 (input 
ienter) near5 ((phone 
itelephone) ADJ number) near5 
i(service ADJ provider) 



US-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
IJPO; 

DERWENT; 
IBM TDB 



l(user customer) near5 (input 
ienter) near5 ((phone 
itelephone) ADJ number) near5 
i(service ADJ provider) 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
IJPO; 

DERWENT; 
IBM TDB 



iOR 




12008/08/19 
i17:53 




12008/08/19 
117:53 



S95 



^128041 ;(user customer) near5 (input 
ienter) near5 ((phone 
itelephone) ADJ number) near5 
i(connect$3) near S83(service 
iADJ provider) 



US-PGPUB; 
lUSPAT; USOCR; 
FPRS; EPO; 
iJPO; 

IDERWENT; 
IBM TDB 



iOR 



12008/08/19 
117:54 



S96 S3 



i(user customer) near5 (input 
Ienter) near5 ((phone 
itelephone) ADJ number) near5 
i(connect$3) near5 (service ADJ 
iprovider) 



US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
iJPO; 

DERWENT: 
IBM TDB 



OR 



ON 



12008/08/19 
117:55 



S97 i50 i(user customer) near5 (input 

Ienter) near5 ((phone 
itelephone) ADJ number) near5 
i(service ADJ provider) 



IUSPGPUB; 
^USPAT; USOCR; 
^FPRS; EPO; 
JPO; 

^DERWENT: 
I IBM TDB 



OR 
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12008/08/19 
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S98 


[29 


i(user customer) near5 (input 
jenter) near5 ((password AND 
jl D AND phone telephone) ADJ 
inumber) near5 (service ADJ 
iprovider) 


|USPGPUB; 
^USPAT; USOCR; 
^FPRS; EPO; 
JPO; 

^DERWENT; 
^IBM TDB 




Ion""' 


^__™ 

H 8:01 


S99 


|2 


j"7289623".pn. 


|USPGPUB; 
|USPAT; USOCR; 
^FPRS; EPO; 
JPO; 

^DERWENT; 
|l BMTDB 


pR 


|ON 

1 


12008/08/19 
|19:33 


;S1 00 


[2 


|"200201 11907" 

I 


jUS-PGPUB; 
jUSPAT; USOCR; 
jFPRS; EPO; 
iJPO; 

Iderwent- 

* I—' I — 1 I V V L — 1 ^ 1 

jl BM_TDB 


jOR 


ION 


12008/ 08/ 20 
|19:08 


iS1 01 




i((GOPESI-n near2 (KUMER^ 
|lNV. 


:MC_pQpiJQ- 

jUSPAT 


!or 


iON 


12008/08/ 20 
|19:54 


|S1 02 


[2 


K(GOPESH) near2 (KUMER)). 
jlNV. 


jUS-PGPUB; 
jUSPAT 


pR 


;on 


12008/ 08/ 20 
|19:54 


S1 03 


|13 


!( Lurie near Steven). IN. 


iUS-PGPUB; 
USPAT; USOCR; 
= FPRS: EPO: 
iJPO: 

IDERWENT: 
jlBMJDB 


[or ; 


iON 

1 


12008/ 08/ 26 
|20:45 


;si 04 


Rl 


|S103 AND (service ADJ 
iprovider) 


|USPGPUB; 
jUSPAT; USOCR; 
IFPRS; EPO; 

iJPO: 

DERWENT; 
jl BM_TDB 


|™ ^ 


pN 


12008/08/26 
|20:45 


|S1 05 


[ll 
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iUS-PGPUB; 
jUSPAT; USOCR; 
jFPRS; EPO; 
IJPO; 

IDERWENT; 
jl BM_TDB 


pR 


pN 


12008/08/26 
|21 :04 


|S1 06 


[2 


IS104 AND (bill$3 same 
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sUS-PGPUB; 
jUSPAT; USOCR; 
\fPPS; EPO; 
IJPO: 

^DERWENT; 
|l BMTDB 


pR 


pN 


12008/08/26 
|21:05 


jsToT" 


|2 " 


p2o61oiT5089" — 


|uspgpub7 
^uspat; usocr; 

^FPRS; EPO; 
JPO; 

^DERWENT; 
^IBM TDB 




pjsT™™" 


|2008708/27™ 
H 8:48 
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12413 


|(agent adminstrator) SAME 
i(user) SAME (service ADJ 
Iprovider) 


lUS-PGPUB; 
^USPAT; USOCR; 
^FPRS; EPO; 
pPO; 

^DERWENT; 
|l BMTDB 


iOR 
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12008/ 08/ 27 
|18:48 


|S1 09 


|266 


|S108 AND 705/8.ccls. 705/53. 
Iccls. 


iUSPGPUB; 
^USPAT; USOCR; 
^FPRS; EPO; 
IJPO: 

IDERWENT: 
llBM TDB 


jOR 


jON 


12008/ 08/ 27 
H 8:51 








lUSPAT; USOCR; 
IFPRS; EPO; 
ijPO: 

IDERWENT; 
|IBM_TDB 






|09:15 


|S111 
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|S1 1 0 AND (busy) 


USPGPUB; 
USPAT; USOCR; 
IFPRS; EPO; 
|JPO; 

IDERWENT; 
1 1 BM_TDB 


IOR 


ON 


12008/ 08/ 28 
|09:15 


|S112 
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{( Lurie near Steven). IN. 


IUS-PGPUB: 

i USPAT: USOCR: 

I FPRS: EPO: 
UPO: 

IDERWENT: 

II BM_TDB 


IOR 


ON 


12008/08/28 
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|S1 12 AND (busy) 


lUS-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
|JPO; 

IDERWENT; 
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ON 


12008/ 08/ 28 
|09:15 
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lUSPAT; USOCR; 
| FPRS; EPO; 
UPO: 

IDERWENT: 
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ON 


12008/08/28™ 
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|(window notifcation message 
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jUSPGPUB; 
lUSPAT; USOCR; 
IFPRS; EPO; 
IJPO; 
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ON 


12008/ 08/ 28 
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|(window notifcation message 


}US-PGPU^ 


|OR 


^ON 


2008/08/28 






ipop-up) WITH (service ADJ 


^USPAT; USOCR; 




! 


09:18 




jprovider) WITH (busy) WITH 


|FPRS; EPO; 




| 






|(call customer client) 


JPO; 




: 






| 


^DERWENT; 




: 








llBM TDB 
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S118 


\2 


|(window notifcation pop-up) 


[USPGPUB; 


jOR 


Ion 


2008/08/28 




iWITH (service ADJ provider) 


^USPAT; USOCR; 






09:19 






jWITH (busy) WITH (call 


|FPRS; EPO; 


I 


: 






icustomer client) 


JPO; 


: 


: 






| 


|DERWENT; 


: 
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p BMTDB 
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S119 


\33 


|(indicat$4 show$4 alert$3) 


jUS-PGPUB; 


jOR 


|ON~~""""i 


200! 3/0 8/ 28™" 






iWITH (service ADJ provider) 


iUSPAT: USOCR; 






09:19 




iwiTH (busy) WITH (call 


IFPRS; EPO; 


s 


\ 






icustomer client) 


iJPO: 




| 








iDERWENT: 












1 


ilBM TDB 








S1 20 
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IUS-PGPUB: 


|OR 


Ion 


2008/08/28 
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IUSPAT: USOCR: \ 
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jFPRS; EPO; 
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IJPO: 
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IDERWENT; 1 


1 








! 


il BM_TDB I 


! 




S121 




|S1 12 AND (advisors 


iUS-PGPUB: 
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2008/08/28 
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IFPRS; EPO; 
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iJPO: 














IDERWENT: 
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iu&PGPUB; 


|OR 


|ON 


2008/08/28™ 
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IUSPAT; USOCR; 
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IFPRS; EPO; 
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; 


iDERWENT; 1 
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|S1 26 


|25 


IS124 and (@ad< "20040803" 


lUSFGPUB; 


lOR 


jON 


12008/ 08/ 28 






|@rlad< "20040803") 

j 


^USPAT; USOCR; 






|10:37 




^FPRS; EPO; 










| 


|jPO; 
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^DERWENT; 












llBM TDB 






1S1 27 


|2926 


|705/8.ccls. 705/53.ccls. 


IUSPGPUB; 


jOR 


Ion 


12008/ 08/ 28 
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^USPAT; USOCR; 






|10:39 






! 


^FPRS; EPO; 










! 


JPO; 












IDERWENT; 




i 








jl BMTDB ij 




1S1 28 
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IS127 AND ((advisor agent 


jUS-FGPUB; 


!OR 


Ion 


12008/ 08/ 28 
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! 


lUSPAT; USOCR; 






|10:40 




IFPRS; EPO; 
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iJPO 










! 


IDERWENT; 














ilBM TDB !| 
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fo 


IS127 AND ((advisor agent 


IUS-PGPUB: 


|OR 


Ion 


12008/ 08/ 28 




jadministrator) WITH (ID) 


lUSPAT; USOCR; 






|l0:40 




ISAME (service ADJ providers)) 


IFPRS; EPO; 










i 


IJPO; 












IDERWENT; 
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| WITH (ID) SAME (service ADJ 


jUSPAT: USOCR: | 
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Iproviders)) 
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IFPRS: EPO: 










IJPO: 












IDERWENT: 
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IS131 
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!( allows) WITH (users advisors) 


IUS-PGPUB; 


jOR 


ION 
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